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KCU(1990)LTDLAKEHOTEL

Tel:2221024, P.O.BOX66,
Simu:0784151545 BUKOBA,
E-mail:lakehotelkcu@yahoo.com KAGERA.
TIN:100-133-288,VRN:14-002575-G

TANZANIA.

14.02.2022

JOBADVERTISEMENT

KCU – LakeHotelistheamong ofKCU (1990)LTD hotelsoperating in Bukoba
Municipalcouncilin Kagera region.Ourhoteloffers differentservices such as
Accommodation,BarandRestaurant,KitchenandHallforceremoniesandseminars.
Hasthefollowingjobopportunities:-

1.ROOM ATTENDANT02POSTS

Weareseekinganexperienced,thorough,reliableroom attendanttojointhegrowing
team atourhotelfacility.Room attendantsaretobepartofateam taskedwithtending
toourfacilitieswithgreatcare,integrity,andattentiontodetail.Theidealcandidatewill
becommittedtoqualityandabletoworkindependentlywithlittlesupervision.This
position also provides an opportunityforpromotion and advancementwithin the
company for candidates who share our commitmentto personalgrowth and
maintainingandstrengtheningourcorporatereputation.

JOBDESCRIPTION

 Perform allnecessarycleaning activities such as dusting,sweeping,trash
removal,mopping,andpolishing

 Adheretoproceduresandensureallroomsinspectedaccordingtodepartment
standards

 Exercisetactanddiscretionwhendealingwithguests,andguests'property
 Reportanydamages,shortcomings,anddisturbancestosupervisors
 Checkandmaintainstocklevels
 Complywithallrulesregardinghealthandsafetyofguestsandcoworkers

REQUIREMENTANDQUALIFICATION

 Certificateinhotelmanagementorrelatedfieldwherebydiplomaisanadded
advantage.

 FluentlyspokenandwritteninbothSwahiliandEnglishLanguage
 Workexperienceasacleaner,room attendant,orhousekeeper,etc.ispreferred
 Abletoworkindependentlyandefficiently,whilemaintainingahighqualityof

work
 Friendlyandrespectfulwhendealingwithguestsandstaff
 Abletoprioritizejobsandmanagetimewell
 Physicallyabletodoworkaccordingtothehoteltimetable.
 Highlevelofproprietyandconcernregardingguests'privacy
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 Workingexperiencenotlessthan2yearsinthehotelindustry.

2.BARTENDER 02POSTS

Weareseekinganexperienced,thorough,reliablebartendertojointhegrowingteam at
ourhotelfacility.Bartendersaretobepartofateam taskedwithtendingtoourfacilities
withgreatcare,integrity,andattentiontodetail.Theidealcandidatewillbecommitted
toqualityandabletoworkindependentlywithlittlesupervision.

JOBDESCRIPTION

 Providesapleasantdrinkingexperiencetocustomers.
 Servesdrinkswhilemaintainingacleanandsanitarybararea.
 Attendstothedetailandpresentationofeachorder.
 Preparesandmaintainsingredientsbyfollowingrecipes.
 Adheres to properalcoholhandling,sanitation,and safetyprocedures,and

maintainsappropriatedating,labeling,androtationofallbeverageitems.
 Coordinatesdailysupplyinventoryforbarandsubmitsorderstosupervisor;

assistswithreceiptofdeliveries.
 Contributes to daily,holiday,and theme drink menus in collaboration with

supervisor.
 Ensuressmoothoperationofbarservicesduringabsenceofsupervisor.
 Completes cleaning according to daily and weekly schedules,including

dishwashingasneeded.
 Assistswithorientingnewemployeestotheirworkarea.
 Listenstocustomercomplaintsandsuggestionsandresolvescomplaints.
 Instructspersonnelinuseofnewequipmentandcleaningmethodsandprovides

efficientandeffectivemethodsofmaintainingworkarea.
 Participatesinand/orcontributestoprograms,committees,orprojectsdesigned

toimprovequalityofserviceandemployeeproductivity.

REQUIREMENTSANDQUALIFICATION

 Certificateinhotelmanagementorrelatedfieldwherebydiplomaisanadded
advantage.

 FluentlyspokenandwritteninbothSwahiliandEnglishLanguage
 Abletoworkindependentlyandefficiently,whilemaintainingahighqualityof

work
 Friendlyandrespectfulwhendealingwithguestsandstaff
 Abletoprioritizejobsandmanagetimewell
 Physicallyabletodoworkaccordingtothehoteltimetable.
 Highlevelofproprietyandconcernregardingguests'privacy
 Minimum two (2)years ofbarorrestaurantexperience to include drink

preparation
 Comfortableusingacomputer.

3.CHEFS2POSTS

Wearelookinganexperiencedthorough,reliablecheftojoinourteam inthehotel
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kitchen.Overseesarestaurant'skitchenbymanagingothermembersofthefood
preparationteam,decidingwhatdishestoserveandadjustingorderstomeetguests'
requests.Alsoprepareandcookalltheorderinthekitchenhoweverwillbeinvolvedin
cooking specialtydishes.Choosesingredientsand designsamenubased onthe
seasonalavailabilityoffooditems.Createsuniquedishesthatinspiregueststocome
backagainandagaintoseewhatisnewintherestaurant.

JOBDESCRIPTION

 Cooksguests'ordersaccordingtotheirpreferences
 Employs food safetybestpractices and makes sure thatallkitchen staff

membersdothesame
 Actswithappropriatecautioninadangerousenvironmentwherethereareknives

andhigh-temperaturesurfaces
 Selectschoiceingredientsthatwillgivedishesthebestflavour
 Experimentstocomeupwithnew specialtiesthatwilldraw dinersintothe

restaurant
 Coachesothermembersofthekitchenstaff,sotheyperform attheirbest
 Determineshowmuchfoodtoorderandmaintainsanappropriatesupplyatthe

restaurant
 Keepsupwithtrendsincookingandtherestaurantbusinesstoensurethat

guestshaveapositiveexperience
 Works quicklyand accuratelyduring busyperiods,such as weekends and

eveningsaswellascleaning.
 Occasionallytakesonextraduties,whenthekitchenisshort-staffedorthe

restaurantisparticularlybusy
 Takesdirectionandworkswiththehoteladministrativeteam

QUALIFICATIONS

 CertificateinFoodproductionorrelatedfieldwherebydiplomaisanadded
advantage.

 StrongCommunicationskills
 Creativeflair
 Flexiblescheduleandworksquickly
 Skillincookingandpreparingavarietyoffoods.
 Minimum two(2)yearsofkitchenoperation.

4.WAITER03POSTS

Weareseekinganexperienced,thorough,reliablewaitertojointhegrowingteam atour
hotelfacility,whowillperform awiderangeofdutiesinvolvedwithpreparingand/or
servingfoodsandbeveragesinoneormoreofavarietyoffoodserviceenvironments.
Mayperform suchdutiesaspreparingsaladitems,hotfoods,and/orcoldfoods,and/or
assistinginthepreparationofbakeryitems,asappropriatetotheposition.Assistin
cleaningworkareas,equipment,utensils.Mayassistinthesetup,andservice;and
collectionofgarbage/trash;asappropriatetotheareaofoperation.Mayservefoodto
customersand/orperform cashieringduties,asappropriate.

JOBDESCRIPTION

 Setsupfoodservice,kitchen,orsaladareafacilities,equipmentandutensils,
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underdetailedinstructionand,inaccordancewithspecificareaneeds;checks
food temperaturesand/orpreparesareasfordailyoperations;mayoperate
cookingorbakeryequipmentasassigned.

 Conveys food and supplies from the main kitchen,bakery,and/orsalad
preparationareatotheservingsiteeitherbycarryingorbyutilizingamotorized
cart.

 Followsprescribedproceduresinsettinguphotandcoldfoodlines;icecream,
yogurt,and/oricemachines;choosesproperutensilsandsetssteam lineto
appropriatetemperatureformenuitems.

 Preparesorassistsinthepreparationofhotandcoldmeatandvegetabledishes,
beverages,salads,sandwiches,piefillings,simplebakeryitems,saladdressings,
and/orothersimilarfooditems,asappropriatetotheposition.

 Serves food items to customers from counters and/orsteam tables,in
accordancewithspecificinstructions,ensuringthatappropriateportionsare
served,andaddsrelishesandgarnishesaccordingtoinstructions.

 Replenishesfoods,silverware,glassware,dishes,andtraysatservingstations;
mayorderandreplenishcondiments.

 Attendsto day-to-dayproblemsand needsconcerning equipmentand food
supplies;detects and ensures disposition ofspoiled orunattractive food,
defectivesupplies/equipment,and/orotherunusualconditions.

 Mayclean,washandmaintainworkareas,includingfloors,facilities,pots,pans,
serviceware,utensils,andequipment;collectsandplacesgarbageandtrashin
designatedcontainers;asappropriatetotheareaofoperation.

 Mayperform cashieringduties,asrequired.
 Mayprovideguidanceandtrainingtootheremployeesperformingrelatedwork.
 Performsmiscellaneousjob-relateddutiesasassigned.

MINIMUM JOBREQUIREMENTS

 Certificateinhotelmanagementorrelatedfieldwherebydiplomaisanadded
advantage.

 Atleast1yearofexperiencedirectlyrelatedtothedutiesandresponsibilities
specified.

 Multilingualisanaddedadvantage
 Abilitytofollowroutineverbalandwritteninstructions.

5.STOREKEEPER01POST

Wearelookinganexperiencedthorough,reliablestorekeepertojoinourteam inthe
hotel.Thestorekeeperisresponsibleforgeneralanddepartment-specific,routine,daily
storeactivities,includingprocessingpostings,suppliesreceiptanddistribution,carry
outinventoriesandinventorycontrolactivities,andmaymanagepurchaseandchange
orders.

JOBDESCRIPTION

 Generatingrelatedreportstoverifyinventorylevels,
 Distribution and issuance supplies,materials,and/orequipmentbased on

incomingrequestsandorders.
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 Followingestablishedguidelinesandproceduresinthecompanyandfollow-up
withvendorsandsupplierstoensurepromptdeliveryofitems.

 Conductinganinspectiononthereceiptofdeliveryfrom supplierstoverifythe
qualityandquantityofmaterialsandequipmentreceivedagainstspecifications
and units ordered,afterwhich they dispatch the incoming items to the
appropriateareaswithinthefacility.

 Prepareandmaintainavarietyofrecordsrelatedtotheorganization’sstore
activitiesandassistinkeepingtheassignedfacilitycleanandorderly

 Takedeliveryofallincomingmaterialsandreconcilewithpurchaseorders
 Track,document,andresolveanydiscrepanciesonreceivedorders
 Ensureaccuracyofthefacility’sinventorysystem byupdatingrecordsofphysical

inventorytotals,receipts,adjustments,andreturns
 Manageinventory/suppliesandensuretheyarewithintheestablishedminimum

andmaximum levels
 Keep up-to-date records of receipts,records,and withdrawals from the

stockroom
 Responsibleforpacking,pricing,labeling,andreturningsupplies
 Responsibleforstockrotationandcoordinatethedisposalofsurpluses
 Overseethehandlingoffreight,themovementofequipment,andminorrepairs
 Manage supplierrelations and database as wellas maintain high ethical

relationshipsbothinternallyandexternally
 Create purchase orders and utilize purchasing card to perform low-value

procurementactivities
 Responsibleforshipping cancelled ordamaged itemsbackto suppliersas

appropriate.

STOREKEEPERREQUIREMENTS-SKILLS,KNOWLEDGE,ANDABILITIESFORCAREER
SUCCESS

Ifyouareseekingthepositionofastorekeeper,herearemajorrequirementsthatyou
maybeexpectedtofulfillbyrecruiterstobehiredfortherole:-

 Certificateinstoreandrecordmanagementorrelatedfieldwherebydiplomais
anaddedadvantage.

 Knowledgeofproperbookkeepingandinventorymanagement
 Energeticisrequiredforsomephysicallabor,
 Applicantsarerequiredtohavesomecomputerskillstoworkwithcomputerized

inventorysystem anddataentryskillstoupdatetheinventorycontrolsystem
 Applicantisrequiredtohaveagreatwrittenandverbalcommunicationskillsto

workeffectivelywithothersandmaintainappropriatestorerecords
 Applicantmayberequiredtointerfacewithsuppliersandcustomers,soitisvital

thathe/she has a customer-orientation,which is necessary foridentifying
customerneeds,retainingcustomer,andresolvingCustomerIssues

 InterpersonalSkillsisrequired

6.RECEPTIONISTS02POSTS

Wearelookinganexperiencedthorough,reliablereceptionisttojoinourteam inthe
hotelhe/shewilloverseesallthefrontofficeactivities.

RECEPTIONISTJOBDESCRIPTION
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 Toanswertelephone,screenanddirectcalls
 Toprovideinformationtoguestsenteringhotel
 Directgueststocorrectdestination
 Dealwithqueriesfrom thepublicandcustomer
 Toensureknowledgeofstaffmovementsinandoutofhotel
 Monitorvisitoraccessandmaintainsecurityawareness
 Preparecorrespondenceandalldocumentsrequired
 Receiveandsortmailsanddeliveries
 Scheduleappointments.
 Organizeconferenceandmeetingroom bookings
 Controlinventoryrelevanttoreceptionarea
 Tidyandmaintainreceptionarea.

QUALIFICATIONREQUIRED

 Certificateinhotelmanagementorrelatedfieldwherebydiplomaisanadded
advantage.

 FluentlyspokenandwritteninbothSwahiliandEnglishLanguage
 Knowledgeofcomputerandrelevantsoftwareapplications
 Abletoworkindependentlyandefficiently,whilemaintainingahighqualityof

work
 Knowledgeofcustomerservicesprinciplesandpractices
 Friendlyandrespectfulwhendealingwithguestsandstaff
 Abletoprioritizejobsandmanagetimewell
 Highlevelofproprietyandconcernregardingguests'privacy.
 Workingexperiencewithatleast2yearsinhotelindustrywillbeanadded

advantage.

7.HOTELSUPERVISOR01POST

Wearelookinganexperiencedthorough,reliablehotelsupervisortojoinourteam.
Thesupervisorwillberesponsibleforgeneralanddepartment-specific,routineanddaily
hotelsupervisionactivities

JOBDESCRIPTION

 Overseestheworkoffrontofficepersonnelsuchasguestrelationofficersto
ensurethattheyreceiveandgreetguestsproperly.

 Createandimplementstaffschedulestoensurethatnostationwithinthehotel
isleftunmanned.

 Oversees the work ofhousekeeping staffand controlroom and suppliers’
inventory.

 Dealwithcomplaintsandsuggestionsaccordingtohotelpoliciesandensure
businessretention.

 Ensureguestsareattendedassoonastheyarriveinthehotelpremises.
 Ensureallhotelareasaretidyandclean.

QUALIFICATIONREQUIREMENT

 Certificateinhotelmanagementorrelatedfieldwherebydiplomaisanadded
advantage.

 FluentlyspokenandwritteninbothEnglishandSwahiliLanguage.
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 Agoodknowledgeincustomercareandinterpersonalskills
 Workingexperiencewithminimum 3yearsinhotelcareer

8.LAUNDRYATTENDANT01POST

Weareseekingahardworkingmotivatedandindividualtojoinourhotelaslaundry
attendant,asapartofourteam youwillassistcustomersinlaundromatthroughout
yourshift,makingchangeindetergentstainremoversanddrysheets

JOBDESCRIPTION
 Cleanhotellinensandguests.
 Attendtolaundrymachinesandcustomers,ensuringsafeandappropriateuseof

allmachines.
 Ensurehighsafetyandhygieneoftheequipmentandlaundrypremises.

REQUIMENTS

 Certificateinlaundrymanagementorrelatedfieldwherebydiplomaisanadded
advantage.

 Laundryorcleaningexperiencepreferred
 Knowledgeableinmachinesoperations
 Abilitytoliftheavybagsoflaundrystandandremainactivethroughoutanormal

shift.
 Bilingualskillsareaplus
 Friendlypersonabledemeanorandprofessionalappearance.
 Experienceofminimum 1yearpractically

9.GARDENERJOBEMPLOYMENT–1POST

WearelookingforaGardenerto joinourhotelgroundmaintenanceteam.While
landscapingexperienceisaplus,weareparticularlylookingforsomeonewhoisahard
workerwithapositivealtitude.

JOBDESCRIPTION

 Trim shrubsandtrees
 Plantflowers
 Applyfertilizer
 Pullweeds
 Assistwithlittleandtrashremover
 Layingturfgrass.

REQUIMMENT

 Musthavebasichorticultureknowledgestronglypreferred
 Willingtoworkoutsideinpotentiallyinclementweathercondition
 Priorgardeningorlandscapingexperience
 Experiencewithcommontools,includingpowermowersandroto-tillers
 Familiaritywithirrigationsystem
 Physicalstamina
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10.ASSISTANTACCOUNTANTO1POST

WearelookingforAssistantAccountanttomanageallfinancialtransactions,from fixed
paymentsandvariableexpensestobank,depositsbudgets.

JOBDESCRIPTION

 Trackingpaymentstointernalandexternalstakeholders.
 Preparingbudgetforforecasts.
 Reconcilingbankstatementsandprocessingtaxpaymentsandreturns.
 Manageallaccountingtransactions.
 Publishfinancialstatementintime.
 Handlemonthly,quarterlyandannuallyclosingsandreports.
 Ensuretimelybankpayments
 Computetaxandpreparetaxreturns
 Managebalancesheetandprofitsorlossstatements.
 Reportonthecompanyfinancialhealthandliquidity
 Complywithfinancialpoliciesandregulations
 Reinforce financialdate confidentialityand conductdatabase backup when

necessary.

QUALIFICATIONANDREQUIREMENT.

 CertificateinAccountingandFinance/Businessadministrationandmanagement
orrelatedfieldwherebydiplomaisanaddedadvantage.

 WorkexperienceasanAssistantAccountant
 Excellentknowledgeofaccounting.
 Hands-onexperienceaccountingsoftwarelikeQuickBooks.
 AdvancedMicrosoftExcelskills.
 ExperiencewithGeneralLedgerfunctions.
 Strongattentiontodetailsandgoodanalyticalskills.

11.CASHIER01POST

WeareseekingforafaithfulCasherwhowillberesponsibleforprocessingcash,debit,
creditandchequetransactionsusingacashregisterorotherpoint-of-sale-system.
His/herduties willinclude balancing the cash register,making change,recording
purchases,processingreturnsandscanningitemsforsale.

JOBDESCRIPTION

 Processsalestransactions
 Calculatethecostofproductsorservices.
 Acceptpayments
 Calculateandreturnchangewhenrequiredbythepaymentmethod.
 Maintain adequate change denominations in the cash drawerand request

additionalchange.
 Answercustomerquestionsaboutproductsservices
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 Reconcilecashdrawersandsalesreceipts.
 Reportissueswithequipment

REQUIREMENTSANDQUALIFICATION

 CertificateinAccountingandFinance/Businessadministrationandmanagement
orrelatedfieldwherebydiplomaisanaddedadvantage.

 Abilitytocalculatesalesandchangequickly.
 Accountabilityandaccuracyinreconcilingsalesreceipts
 Orientedtowardsservingothersandhelpingcustomers.
 CustomercareandInterpersonalskillsisrequired.
 Excellentverbalcommunication.
 Abilitytoworkinafast-paced,stressfulenvironment
 Attentiontodetails
 Knowledgeofpoint-of-salesystems.

12.SECURITYGUARD2POSTS
Wearelooking forafitand attentivesecurityguard who willberesponsiblefor
protectingourhotelpropertyorindividualsbypatrollingandactingasaccesscontrolfor
visitorsinourhotel.

JOBDESCRIPTIONS

 Ensurethatguestssigninuponarriveandexit.
 Makeguestsawareofrulesthatmustbeadheredto
 Removetrespassersorunwantedindividualsfrom theproperties.
 Recordanysuspiciousactivitiestotheadministrativeteam.

REQUIREMENTS

 Aqualificationinsecuritytraining
 Basicfirstaidskillswouldbeadvantageous
 Physicalstrengthandfiniteness
 Priorexperienceasasecurityguardwouldbeadvantageous
 Attentiontodetails

MODELOFAPPLICATION

Interestedandsuitablecandidatesshouldsubmittheirsignedapplicationsinhand
writtenletters,attachedwithcertificates,otherrelevantdocumentsandthreereferees
withcurrentcontactsandonerecentpassportsizephotograph.

Alettermustbeaddressedto:-
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HumanResource&AdministrativeOfficer
KCU(1990)LTD
P.O.BOX66,
BUKOBA.

Allqualifiedcandidateswillbecompensatedbasingontheagreementfrom bothparties
(employerandexpectedemployee)duringaninterview.

Deadlineforsubmissionofapplicationis28th02,2022

Note:Applicantswhoarealreadyappliedtheyarenotallowedtoapplyagain.


